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550 wildfire evacuees registered with ESS 
 
City of Vernon Emergency Social Services (ESS) have registered 550 evacuees from Williams 
Lake and other areas affected by provincial wildfires. At this time, all of the evacuees are being 
billeted by friends or family in the area. The City has been asked to prepare group lodging for up 
to 800 evacuees. Two group lodging sites have been established at the Vernon Curling Rink 
and the Civic Arena for evacuees needing accommodation, with other sites being determined by 
the City. 
 
The ESS reception centre is located the Dogwood Gym in the Vernon Recreation Centre (3310 
37 Avenue) and is operational from 8 a.m. – 8 p.m. Evacuees arriving after hours can call 
250.309.0638.  
 
Red Cross Services are onsite to register evacuees. Evacuees can also register with the Red 
Cross by calling 1.800.863.6582. Other support services including RCMP Victim Services, 
Salvation Army, St. John’s Ambulance and Service Canada are on site. 
 
Donations for evacuees are being accepted by the Salvation Army House of Hope (3303 32 
Avenue, located behind Staples). All donations (including clothing, food and monetary) should 
be dropped off to this location from Monday to Friday, 9 a.m. to 4 p.m. Please specify that the 
donation is for fire relief when dropping off items to ensure they are directed toward evacuees. 
Please note that the Salvation Army cannot accept any food items not prepared in a commercial 
kitchen that has Food Safe designation. 
 
Interested volunteers are asked to email ESSvolunteer@vernon.ca with a completed volunteer 
form available on the homepage of the City’s website, or pick up a volunteer package at City 
Hall. The City has received an overwhelming number of volunteer applications, so potential 
volunteers are thanked for their patience as these applications are processed. 
 
For updates, please: 

• Subscribe to City of Vernon news releases at www.vernon.ca/subscribe 
• Bookmark www.vernon.ca/emergency 
• Follow us on Twitter and Facebook 

 
  

http://www.vernon.ca/subscribe
http://www.vernon.ca/emergency
https://twitter.com/CityofVernon
http://www.facebook.com/CityofVernon


For more information: 
 

• The BC Wildfire Service has set up an interactive map of all active wildfires across the 
province. They also release the latest wildfire information on their Facebook and 
Twitter accounts. 

• Emergency Info BC has a provincial Twitter account with up-to-date information about 
current wildfires and other emergencies in BC. 

• Drive BC provides information about road closures and delays, posting updates on 
Twitter and website. 

• Environment Canada is the resource for latest weather information, statements, and air 
quality advisories.  

• The BC Wildfire Service has up-to-date information about fire bans and restrictions 
throughout the region.  

• Evacuees can register with the Red Cross by going to www.redcross.ca/gethelp or by 
calling 1-800-863-6582 

• To report a wildfire or irresponsible behaviour call 1-800-663-5555 or *5555 from a cell 
phone. 
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http://totabc.dmplocal.com/main/index.php?action=t&tag=interactive+map&id=16788&viewers_email=david.karn%40gov.bc.ca&dest=http%3A%2F%2Fopenmaps.gov.bc.ca%2Fkml%2Fwildfire%2Fmap.html
http://totabc.dmplocal.com/main/index.php?action=t&tag=Facebook&id=16788&viewers_email=david.karn%40gov.bc.ca&dest=https%3A%2F%2Fwww.facebook.com%2FBCForestFireInfo%2F
http://totabc.dmplocal.com/main/index.php?action=t&tag=Twitter&id=16788&viewers_email=david.karn%40gov.bc.ca&dest=https%3A%2F%2Ftwitter.com%2FBCGovFireInfo
http://totabc.dmplocal.com/main/index.php?action=t&tag=Twitter&id=16788&viewers_email=david.karn%40gov.bc.ca&dest=https%3A%2F%2Ftwitter.com%2FEmergencyInfoBC%3Flang%3Den
http://totabc.dmplocal.com/main/index.php?action=t&tag=Twitter&id=16788&viewers_email=david.karn%40gov.bc.ca&dest=https%3A%2F%2Ftwitter.com%2FDriveBC
http://totabc.dmplocal.com/main/index.php?action=t&tag=website&id=16788&viewers_email=david.karn%40gov.bc.ca&dest=http%3A%2F%2Fwww.drivebc.com%2F%23mapView%26z%3D10%26ll%3D50.552705%252C-120.810471%26xtg%3DSouth%2520Coast%2520Region
http://totabc.dmplocal.com/main/index.php?action=t&tag=Environment+Canada&id=16788&viewers_email=david.karn%40gov.bc.ca&dest=https%3A%2F%2Fweather.gc.ca%2Fwarnings%2Findex_e.html
http://totabc.dmplocal.com/main/index.php?action=t&tag=gethelp&id=16788&viewers_email=david.karn%40gov.bc.ca&dest=http%3A%2F%2Fwww.redcross.ca%2Fgethelp

