
Residential  
flood insurance in BC
Many Canadian insurers now offer residential 
overland flood insurance which, along with sewer 
backup coverage, helps reduce the financial risk of 
these events. However, these products are optional 
and are added to home insurance policies. 

What may be covered

 Flood insurance products vary by company and 
may cover damage caused by flooded lakes or 
rivers, rising groundwater, or surface water from 
heavy rainfall or melting snow.

 Homeowners may also be covered for damage 
from a sudden backup and overflow of their 
sewers, pipes or septic systems. 

Additional Living Expenses

  In some cases, homeowners have coverage for 
additional living expenses, which pays for the 
cost of alternative accommodations and living 
expenses for people whose home is unlivable as 
a result of insured damage. 

  Each person’s situation is unique, so it’s best to 
contact your insurance representative for more 
information.

 If your policy covers additional living expenses, 
keep all of your receipts and speak to your 
insurance representative to discuss what you  
have coverage for.

Most home insurance policies do not cover damage due to overland flood or 
sewer backup, so it’s best to check with your insurance representative to see what 
optional coverages are available to you.

If your home, car or business was damaged during flooding, we are here 
to answer your insurance-related questions. 

More insurance questions? Please contact:
Insurance Bureau of Canada’s Consumer Information Centre at 
1-844-2ask-IBC (1-844-227-5422) or visit ibc.ca



About Insurance Bureau of Canada
Insurance Bureau of Canada (IBC) is the national industry association representing Canada’s private home, auto and 
business insurers. Its member companies make up 90% of the property and casualty (P&C) insurance market in Canada.  
For more than 50 years, IBC has worked with governments across the country to help make affordable home, auto and 
business insurance available for all Canadians. IBC supports the vision of consumers and governments trusting, valuing  
and supporting the private P&C insurance industry. It champions key issues and helps educate consumers on how best  
to protect their homes, cars, businesses and properties. 

P&C insurance touches the lives of nearly every Canadian and plays a critical role in keeping businesses safe and the 
Canadian economy strong. It employs more than 120,000 Canadians, pays $9 billion in taxes and has a total premium  
base of $49 billion.  

For media releases and more information, visit IBC’s Media Centre at www.ibc.ca. Follow IBC on Twitter @InsuranceBureau 
and @IBC_West or like us on Facebook. If you have a question about home, auto or business insurance, contact IBC’s 
Consumer Information Centre at 1-844-2ask-IBC. 

Contact us Aaron Sutherland
Vice-President, Pacific 
Insurance Bureau of Canada
604-684-3635 ext. 223

ibc.ca

05/2018


