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In keeping with its ongoing commitment to involve citizens in decision-making, the City of
Vernon undertook the first annual Vernon Citizen Survey in April of 2004. Survey results are
used to identify residents' satisfaction with existing programs and services and determine the
priorities for budget decisions.

A survey was included with the Spring 2004 edition of the Vernon City Source Publication and
785 surveys were completed, giving a response rate of 4%. The geographic distribution of the
sample was 32% from Central/West Vernon; 26% from South Vernon/Okanagan Landing;, 25%
from Last Vernon/Izast Hill, 9% from Coldstream; and 8% from BX/North Vernon. The
following report summarizes this years results and provides comparisons with previous years
when applicable.
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Introduction

The City of Vernon distributed the Vernon Citizen Survey to all taxpayers of Vernon in April
2004. Residents of Vernon were asked to rate their level of satisfaction with a variety of City
services and programs. The survey is an important step in the process to include input from the
citizens of Vernon in the City’s operational, service and budgeting decisions for the upcoming
year.

Discovery Research, an independent consulting firm, was retained to complete the reporting for
the Citizen Survey. This report provides detailed results of the sample as a whole and identifies
significant regional and demographic differences between respondents. The survey was
designed so that citizens’ opinions could be easily summarized and prioritized.

The 2004 Citizen Survey has the following objectives:

Measure citizens satisfaction levels with the various City services
Determine the public’s views as to the types of changes needed in City services
Identify areas for improvement

Summarize the public’s views as to the priority of any future operational or facility
improvements.
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A total of 24,000 questionnaires were mailed to residents and businesses of Vernon. Some areas
of Coldstream and the BX also received the survey. The survey was included with the Spring
2004 edition of the Vernon City Source Publication.

In total 785 surveys were completed and returned, giving a

Count %
East HillWernon 1861 24%
- L)
Contral Vermon 139 18% response rate of 4%.
OK Landing 1071 14%
South Vernon 54 7%
Mission Hill 407 5%
Other/no response 39 5%
‘I
which Coldstream 36| 5%
area of Bella Vista 33 4%
Vernon
doyou | Alexis Park 31 4%
live?”
West Vernon 30 4%
BX 281 4%
Middieton 271 3%
North Vernon/BX 21 3%
Foothilis/ Silverstar 12 2%
Commonage 21 0%
Total 785 | 100%
Sample Size By Margin of Error
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This bar graph displays the margin
of error associated with various
sample sizes.

Statistics generated from sample size
of 785 will be accurate within
+3.7%, at the 95% confidence
interval (19 times out of 20).
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The sample statistics have been weighted to match the age distribution of the entire
population of Vernon. According to the 2001 Census data, Vernon had the following age

distribution:

Age| Number | Percent
18-24| 4,169 10.4%
25-44| 12,965 | 32.2%
45-54| 7,640 19.0%
55-64| 5,940 14.8%
65-74] 5,070 12.6%
75-84| 3,455 8.6%

85+ 1,030 2.6%

Total| 40,269 100%

The under

Sample statistics were weighted to match Vernon’s overall age distribution.

Unweighted:

Total
1824 | 1.4%
2538 | 6.9%
3544 113.2%
4550 115.8%
g
0564 124.2%
65-74" 123.3%
7584 112 5%
85+ 26%
Total | Base 765

The 18-24 year old age group were the least likely to complete the survey. Results for the 18-24
year olds should be interpreted cautiously because this group had a relatively small sample size.

Weighted:

" I8 age group is not applicable for this survey.

“18-24"  §10.4%
2634 M1.1%
B4 21 1%
4554 119.0%
‘Age’
564" 114.8%
6574 112.6%
75-84" 86%
85+ 26%
Total Base 765




Several questions on the survey ask respondents to rate their level of satisfaction on a 5-point
scale with 5=Excellent and 1=Poor.

Poor Excellent No Opinion

SATISFACTION: 1 2 3 4 5 N/O

Throughout this report the “top 2 box percentage” is used to summarize responses. This refers
to the percentage of respondents who checked off either the top box (excellent) or the second
most favourable response.

For example:

© 35%  “Excellent’ Excellent 35%

F 1% 4 . § 11%
30% 3’ A Top 2 Box Percentage: 46% = Percentage ‘very satisfied’
14% 2
10%  ‘Poor’

In general, respondents who rate their satisfaction as 4/5 or 5/5 are satisfied and respondents who
provide scores of 1/5 or 2/5 are not satistied. It is difficult to determine the degree of satisfaction
for respondents who rate an attribute as “3” out of 5, the midpoint of the scale. Therefore, for the
purposes of this reporting, we will concentrate on the top 2-box percentage: those who are
definitely satisfied. Throughout this report, these respondents will be referred to as ‘very
satisfied’ with a particular service. However, it is important to note that respondents providing
3/5 ratings could also be satisfied.
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Section 1 - Roadways and Transportation Services

(Overali: Roadwszz';;riﬁanspmmm 28% I I31% : OVCT&H) 3 1 % Of
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ratings.
Traffic law enforcement : : 31 % : ) . i 15% ‘46%
Avaitabilty of metered parking | 29% . l 13% |42%
Sidewalk maintenance ; i ,32% ) - l 7% ] 39%
Condition of sidewalks o 3 S I 7% 138%
Bapietianvoe | 7% | 10% | 38% ; Citizens were the
least satisfied with
INC O 1 e
Availabilty of sidewalks 21% : I |24% the 6(1.‘5(/, (){bl(fy(,l&,
‘ e travel (17%) and
! road surface
Ewcdbigaeimel | 14% | |17% condition (16%).
' 4% ~

Road surface condition 16% : 1 6%
0%

0% 25% 50% 15%

04 outof 5 [IExcellent (5/5)
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Regional Comparison of Roadways and Transportation Ratings:

Overall Roadways and Transportation Serives

CiTop 2 Box % = 4/5 + 5/5
40% o — —
40% 36% 36% 35% o -
24% 229 26% 24%

20% S e it oo

8% 7%
O% i T ] T T T T T T

EastHillf East  BX/North  Alexis Park Central Coldstream/  OK Landing  Mission Hill  South Vernon WestVernon  Bella Vista
Vernon Vernon/ Vernon Middleton
Silverstar

e Residents of central areas of Vernon are the most satisfied with Roadways and
Transportation services. West Vernon and Belia Vista Residents were the least satisfied.

Road Surface Condition
40% B S
o =
27% 26% UTOF? %SOX % =45 T5/5 i
20% | 17% 18%
12% 11% 9%
3% 2% 2%
O% T ¥ T T T T ¥ ¥ i
BastHill/East  Central  SouthVemon AlexisPark  BX/North  Coldstreany  Mission Hil  OK Landing West Vemon  Bella Vista
Vernon Vernon Vernon/ Midaleton
Silverstar

* Road surface condition is particularly a problem in Okanagan Landing, West Vernon
Bella Vista areas.

Street Sweeping
80% . N
7
70% ElTop 2 Box % = 4/5 + 5/5
61% 60% 60% T T
0% - - 53% 53% -
48% ,
N 45%
40% - - -
G,
2% 0%
Fast Hillf East Vermon plission Hill Mexis Paik Coldstrean/ Middleton Central Vemon South Veman OK Landing BX/ North Vemon/ Bella Vista West Venwon
Silverstar

Street sweeping was rated lower by Bella Vista and West Vernon residents.
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Section 2 — Parks, Leisure and Cultural Services

] l |
Overall: Parks, Leisure & Cultural Services |  54% [12%] 65%
) ; Overall, 65% of
_ respondents were very
lity ofthealre |  29% 57% 9 . .
Quaty of heate | l : |a6% | satisfied with the
: City's Parks, Leisure
g0 : . 0 ; ) Y -
Condifonofarenas | 46% | 3% |78% and Cultural Services.
Quality of cemetery A% | % Jmrw Condition of arenas
- ! received a 78% top 2
Avallebilly of cullural acivites |  47% | 24% | 71% ﬁ box percentage and
. quality of cemetery
Availabilty ofarenas |  45% | 26% |71% : 77%.
Quality of public lbrary |~ 42% | 21%  70%
Quality ofmuseum |  41% | 26% |67%
Condifon ofplaygrounds | ~ 53%  [13%]66%
Condifion of sports fields 49% | 16% | 65%
Condifonofparks | ~ 83%  112%] 65%
Availability of playgrounds 44% T 20% |e4%
Availabiity of sportsfelds |  42% | 20% | e62%
Tourismpromofon |  46% [ 14% |eo%
Availabiliy ofparks |  37% [ 17% |54%
E—— |
0% 25% 50% 75% 100%
{ 014 out of 5 CIExcellent (5/5) ]
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Total

Polson/ City 54 6%
Kin 10.8%
Kal Beach 10.6%
Paddlewheei 71%
Eliison 3.8%
Jade, Juniper, Cousins,

Kal Provincial 34%
Lakeview 3.0%
BX 2.2%
Other 1.6%
Grey Canal 1.6%
Becker 13%
Dag Parks 1.1%
Mission Hill 9%
Heritage 9%
DND 8%
Sawild 8%
Creekside 8%
Middleten %
Marshall 7%
Coldstream 7%
MacDonald %
Peanut Pool 6%
Silver Star 0%
Grahem B%
Alexis A%
Noneino response 21.1%
Responses 1032
Base 785

Column percentage exceed 100%
because mulfiple responses provided

The majority of respondents
(55%) use Polson Park most
frequently. Kin and Kal Beach
were the next most utilized
parks, both at 11%.

Total
DND 17.4%
Marshal 8.9%
MacDonad 71.3%
Grahem 4.2%
Polson City 3.3%
Olher 2.7%
Kin 2.4%
Creekside 1.6%
OK Landing 1.4%
Y 1.2%
Vss 1.2%
Coldstream 5%
Kidston 5%
Al A%
Mission Hil A%
Lakeview 3%
Hexis 2%
Peanut Pool 2%
Siver Star 2%
Dog Parks 2%
Paddiewhett 1%
Nonefno response 57.6%
Responses 881
Base 785

Column percentage exceed 100%

because multiple responses provided

Forty-two percent of
respondents had used at least
one of Vernon’s sports fields.

Almost one-in-five (17%)

used the DND (army camp)
ball diamonds most

frequently, followed by
Marshall fields (9%) and
Macdonald Park (7%).

Total
Multiplex 39%
Priest Valley 10%
Civic %
Outdoor fink 2%
Curling Club 1%
Al 1%
None/no response 49%
Responses 851
Base 785

Column percentage exceed 100%
because multiple responses provided

Fifty-one percent of
respondents had used at least
one of Vernon’s arenas.
Thirty nine percent had used
the new Multiplex and 10%
had used the Priest Valley
Arena. Only 7% had used the
Civic Arena.
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Section 3 — Protective Services

Overall: Protective ‘40?1 ; T o
Services : ° 150%
Fire department 52% | 33% | 85%
911 service 3% | 4% | 7%
Communiy poleng | | 2% |ea%
stafons St
RCMP services  44% l 19% } 63%
Bylaw enforcement |~ 26% ] 13% I4o%
llegal signs | 20% | 14% | 34%
Noise (including S
22% | 10% | 33%
barking dogs) o ! l %
Dogcontol | 23% | 9% } 32%
Commercial vehicle in : -
‘ 89
residential areas o l %] 32%
Megal suites | 15% | 13% | ogo;
Unsighlly premises | 15% || 17%
‘ 2%
|
0% 25% 50% 75% 100%
[14 out of 5 [1Excellent (5/5)

Overall, 50% of
respondents were very
satisfied with the
City's Protective
Services.

The Fire department
had the highest
satistaction rating with
85% very satisfied.
This was followed by
911 service (T7%).
Community policing
stations and RCMP
services also received
high ratings with 64%
and 63% satisfied.

Respondents were
least satisfied with
bylaw enforcement of
unsightly premises;,
recetving a 17% top 2
box percentage.
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Section 4 — Community Development

Ov erall: Community i ‘ ; - o ; .
Devetopment | %% | 7% |33% | Thirty-three percent

rated their satisfaction
, with Overall
e 10% | 46% Community

Heritage building

preservafion Development as a 4 or
‘ 1 5 out of five.
Landscaping standards ‘
for commercial, industial | - 3B% 1 7% |42% . e
o L ~ - , Heritage building
& mulli family buildings : . .
i preservation received
Design standards for ; ‘ : the top score at 46%
commercial, industrial & | 34% | 5% [39% ; very satisfied.

multi family buildings

Building inspection | - o 28% 9% 37%
Zoningregulaons | ome | 79 31%
Planning & development | . 23% 7% |131%
| |
0% 25% 50%
14 out of 5 C1Excellent (5/5)

67%

One-in-three respondents had an in-home water treatment
system.
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Section 5 — Environmental Services

Overall: Environmental l
_ 29% b%| 34%
Services -
Curbside recyclin
eyein = 49% | 80%
collection : :
Garbage collection e
_ ] 43% | 80%
services
Street storm drainage - .
g 36% | 17% |52%
{capacily ) A
Sew age freaiment 31% l 14% 145%
Quality ofwater in - =
S 5 4% | 43%
household o i , l 14% l ¢
Recreational w ater T T T .
quality (lakes) 2% | 1% |41
Drinking w ater quality 25% | 13% |39%
Protection of habitat & -
5% [7%] 32%
natural areas
Air quality 17%  |7%|123%
|
0% 25% 50% 75% 100%
l 14 out of 5 D Excellent (5/5)

Thirty-four percent of
respondents were very
satisfied with City’s
Fnvironmental
Services.

Garbage collection and
curbside recycling
programs were rated
strongly both with 80%
very satisfied.

Only 23% were very
satisfied with the air
quality.
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Section 6 — Setting Priorities

Recreation Services | 88% Eighty-eight percent of
respondents were
] satisfied with
Protective (Fire, Police) Services I87°o

Recreation Services.
Protective services,
|81% parks leisure and

Parks, Leisure and Cultural

Services cultural services and
Utilities services also
Utilities Services | 79% had high satisfaction
§ levels.
Public transportation | 74%
Park purchases | 68%
Sewer system I 64%
Environmental Services ] 64%

Planning and Development

Services l 4% 1 ‘9,\(9',,5_ l
. Roadways and
Roadways and Transportation 48% transportation was
Services -—-—r———l rated the lowest at 43%

satisfied.
0% 25% 50% 75% 100%
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Satisfaction Rating by Age group:

Satisfied with Roadw ays and
Transportation Services
Respondent in older age groups were

0fy e i ‘
80% 56% more satisfied with the Roadways and
60% B 7 A — Transportation Services than younger
40% | 4% 3% /| | age groups.
20% I | ] I I | i

18-34 35-44 45-64 65+

Satisfied with Parks, Leisure
and Cultural Services

100% - ) 93% Ninety-three percent respondents aged

819 65 years or older were satisfied with the
809 78% ° Parks, Leisure and Cultural Services
0% - 71% B B B A 10

compared to 71% of respondents aged

60% ﬂ . ] 8-34

i T T

18-34 3544 4564 65+

100%
75%
58%

50% S J— R

28%
25% A B :

7% 7%
O% T T l ey
Improve levels of Maintain current Lower levels of No opinion
service and increase  levels of service and — service and reduce
taxes taxes taxes

¢ The majority of respondents (58%) would prefer City Council to maintain current levels
of services and taxes.

e Twenty-eight percent would like City Council to improve levels of service and increase
taxes. Among Okanagan Landing Residents 42% would support and increase in taxes
and services.
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